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Payer ID reminder

As we have previously notified, the payer IDs for Simply Healthcare Plans, Inc. and Clear Health

Alliance (Simply) changed as follows:

Program Effective date
Statewide Medicaid Managed Care e Regions 9to 11: December 1, 2018
Managed Medical Assistance e Regions 5 to 8: January 1, 2019
e Regions 1to 4: February 1, 2019
Clear Health Alliance
Florida Healthy Kids e Regions 10 and 11: December 1, 2018
e Regions 6 and 7: January 1, 2019

Medicare

All regions: January 1, 2019

This notice serves to advise that effective March 1, 2020, Simply will no longer accept electronic
claims submitted with a legacy payer ID. Please use the correct payer ID when submitting claims

to Simply:

Line of business Payer ID
Simply Healthcare Plans, Inc. SMPLY
Clear Health Alliance CLEAR

For more information and questions regarding the use of the correct payer ID:

e Medicare Provider Services: 1-844-405-4297
e Medicaid Provider Services: 1-844-405-4296

e Your Provider Relations representative

https://provider.simplyhealthcareplans.com/florida-provider

https://provider.clearhealthalliance.com/florida-provider

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract. Clear Health Alliance is a Managed Care Plan with
a Florida Medicaid contract. Simply Healthcare Plans, Inc. is a Medicare-contracted coordinated care plan that has a Medicaid contract
with the State of Florida Agency for Health Care Administration to provide benefits or arrange for benefits to be provided to enrollees.

Enrollment in Simply Healthcare Plans, Inc. depends on contract renewal.
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