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NPI crosswalk logic change updates

This communication applies to the Medicaid programs for Simply Healthcare Plans, Inc. (Simply) and
Clear Health Alliance (CHA)

In the past, the Agency for Healthcare Administration (AHCA) reviewed claims and encounters by NPl and ZIP
code to match the state Provider Master List (PML). Claims and encounters passed whenever a one-to-one
match was found. This impacted providers who had more than one state Medicaid ID.

Now, AHCA reviews NPl and taxonomy first. When the taxonomy is not present or does not match what is on
the state PML, the validation of the claim/encounter stops. We identified that many registered providers are
submitting claims and encounters with an incorrect taxonomy or missing taxonomy, causing the
claims/encounters to fail.

Providers need to review their claim submission process and their taxonomy on the state PML. The NPI,
taxonomy, first-line address, and 9-digit ZIP code on each claim must match with what is listed on the PML.
Providers have two options. They can:

e Review the PML data and make the appropriate changes.

e Make changes to the claim submission.

These are available to all providers on the state’s public portal. All these resources have been communicated
to providers regarding the state changes this year.

Simply will soon reject claims back to the provider when the claim provider data does not match the state
PML. The rejection will state missing or invalid taxonomy, and this will require providers to correct the claim
and resubmit.

e AHCA FLMMIS website: All public information and documentation is found at
portal.flmmis.com/FLPublic/Provider_PublicHome/tabld/36/Default.aspx.

e Provider links: By using the FL NPI Lookup, you can find AHCA registration details by searching the
provider NPI.

Below you will find a sample of what we see rejecting. This provider has many locations and MCO/Medicaid
IDs for the NPI. We can see that the Medicaid ID for 003203800 shows taxonomy 261QMO0801X if the date of
service (DOS) is before March 2022. For DOS during and after March 2022, the taxonomy is 251S00000X for
the same MCO/Medicaid ID. The provider will need to update their information for those locations and ensure
that the data is correct and matches with what will be submitted on claims.

https://provider.simplyhealthcareplans.com | https://provider.clearhealthalliance.com

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract. Simply Healthcare Plans, Inc. dba Clear Health Alliance is a
Managed Care Plan with a Florida Medicaid contract.
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NPI to Medicaid ID Search Engine

Providers can verify if an NPI is associated with a Medicaid ID by using the NPI to Medicaid ID Search Engine. The search engine is a useful resource to providers because claim submission relies on an
NP1 being associated with a single Medicaid ID.

Providers enter an NPI and click the search button to view all Medicaid IDs that are currently associated to the NP1 in the Florida Medicaid Management System (FMMIS).

The NP1 to Medicaid 1D Search Engine displays the NPI status based on the NPI end-date. The search results will indicate whether the NP1 entered is valid, active, and associated to one or multiple
Medicaid IDs in FMMIS.

If the NP| is no longer associated to a provider record, the following message will display: “NPI is not active in FMMIS.”

NP1 to Medicald 10 Search Engime 21z
NPI® 1659371763
Taxonoey 15erch | Tanomsnmy Mapping Gude
Service Location Zip +4
wie__| =1
Records 20 v Gure_ |

NPT Crosswalk for Clakens with DOS belore 00/01/ 2022
MCD ProvideriD  ational ProvideriO

37111299
3 33705-2934
o8 33711-0001

9 00X 337113299

33760-3952
370mz
D000 337052231
X 337 2

?????E??‘Z??E
EEFEEEEEEEE]

Provedertd

99371763

16
1659371763

Logging into Web Portal to make changes: This is where providers should log in and make any changes
to their Medicaid ID registration information.

NPI Crosswalk FAQ Document: Providers can download the PDF. Page five shows the new logic where
taxonomy is the second level of validation. Any provider who has more than one Medicaid ID will hit
this taxonomy validation where the taxonomy must match the state Medicaid ID registration.

Agency Initiatives > NPI Crosswalk Enhancement page: This page provides some basic information and
additional links regarding the changes put in place for DOS on and after March 1, 2022.

To find the PML, Provider Registration and Registration documents, acce the menu pcitured below
from the drop down on the main page:
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http://portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/Public%20Misc%20Files/Secure%20Web%20Portal%20Maintenance%20QRG.pdf
http://portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/PUBLIC%20MISC%20FILES/NPI%20Crosswalk%20Enhancement%20FAQ.pdf
file:///C:/Users/ad36730/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/WIKH3SI2/portal.flmmis.com/FLPublic/Provider_AgencyInitiatives/Provider_NPICrosswalk/tabId/140/Default.aspx
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Additional information and resources are found under the Provider Services drop-down menu:

Secure Web Portal Login

Florida Medicaid Web Portal
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Email is the quickest and most direct way to receive important information
from Simply Healthcare Plans, Inc. (Simply) and Clear Health Alliance (CHA).

To start receiving email from us (including some sent in lieu of fax or mail),
submit your information using the QR code to the right or via our online form
(Simply: https://bit.ly/3Cm6b8s, CHA: https://bit.ly/2ZoU8so).




