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Transportation vendor update

Effective January 1, 2023, Ride2MD* will be the designated transportation provider for Medicare Advantage
members in all Simply Healthcare Plans, Inc. coverage areas. As of January 1, 2023, Access2Care* will no
longer service Palm Beach, Orange, Osceola, Seminole, Polk, Hillsborough, Hernando, Pasco, and Pinellas
counties.

Brevard, Broward, Charlotte, Citrus, Clay, Collier, Duval, Flagler, Hernando, Hillsborough, Indian River, Lake,
Lee, Manatee, Marion, Martin, Miami-Dade, Orange, Osceola, Palm Beach, Pasco, Pinellas, Polk, Putnam,
St. Johns, St. Lucie, Sarasota, Seminole, Sumter, and Volusia counties.

This transition will not change the services your patients rely on or the support they receive for non-
emergency transportation. To schedule a ride, your office or patient can call 833-628-0388.

* Ride2MD is an independent company providing transportation services on behalf of Simply Healthcare Plans, Inc. Access2Care is an independent
company providing transportation services on behalf of Simply Healthcare Plans, Inc.

https://provider.simplyhealthcareplans.com

Simply Healthcare Plans, Inc. is a Medicare contracted coordinated care plan that has a Medicaid contract with the State of Florida Agency for
Health Care Administration to provide benefits or arrange for benefits to be provided to enrollees. Enroliment in Simply Healthcare Plans, Inc.
depends on contract renewal.
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