Medicare Advantage

Florida 2023 Medicare Advantage plan changes

Annual benefit changes for Medicare Advantage plan members under
Simply Healthcare Plans, Inc. (Simply) will be effective January 1, 2023.

The following is a summary of these changes. Complete details are in the member’s
Evidence of Coverage (EOC). Visit https://shop.simplyhealthcareplans.com/medicare
for EOC, formularies, and benefit summaries, or contact Provider Services at the number
on the back of the member’sID card. Changes may include medical and Part D benefits,
copays, coinsurance, deductibles, formulary coverage, pharmacy network, premiums,
and out-of-pocket maximums.

Some group-sponsored Medicare Advantage plan benefits vary from the Medicare
Advantage plans offered to individuals. Please referto the member’s EOC or call
Provider Services at the number on the back of the member’sID card for more benefit
details.

2023 highlights
Not all benefits listed below are available to all Medicare Advantage members. Complete
details are in the member’s EOC:

&% The Inflation Reduction Act:
e The Inflation Reduction Act will provide Part D insulins to all members at $35
or less for 2023. In addition, the following Part D vaccines will be moving to
S0:
o Tetanus, diphtheria, and pertussis (Tdap)
o Measles, mumps, rubella (MMR)
o Chickenpox (Varicella)
o Japanese encephalitis
o Hepatitis Aand B
o Shingles (Zostavax and Shingrix)
o Rabies

* Papa is an independent company providing member support services on behalf of Simply Healthcare Plans, Inc. IngenioRx, Inc. is
an independent company providing pharmacy benefit management services on behalf of Simply Healthcare Plans, Inc. Availity, LLCis
an independent company providing administrative support services on behalf of Simply Healthcare Plans, Inc.
https://provider.simplyhealthcareplans.com

Simply Healthcare Plans, Inc. isa Medicare contracted coordinated care plan that has a Medicaid contract with the State of

Florida Agency for Health Care Administration to provide benefits or arrange for benefitsto be provided to enrollees.

Enrollment in Simply Healthcare Plans, Inc. depends on contract renewal.

FLSMPLY-CR-008669-22-CPN7923 October 2022


https://shop.simplyhealthcareplans.com/medicare

Simply Healthcare Plans, Inc.
Florida 2023 Medicare Advantage plan changes
Page 2 of 4

Personal home helper:
e EffectiveJanuary 1, 2023, personal home helper will no longer be an active
benefitavailable to Medicare Individual members.

Flexaccount — active fitness:

e This is a benefitthat provides a spending allowance of $75 every month that
may be used for access feesrequired at sports facilities for golf, swimming,
and tennis.

e The card is prepaid by the plan with the spending allowance amount.
Members can only pay for their own services and cannot convert the card to
cash.

e Any unused funds will roll over to the next month but do not roll over to the
next calendar year.

e This will be offeredas an embedded benefit.

Healthy groceries:
e Memberswill receive a monthly spending allowance every month toward
the purchase of healthy groceries at participating stores.
e Select healthy groceries are also available online.
e Precertification may be needed to qualify for these special supplemental
benefits for chronically ill benefit.
e This will be offered as an embedded benefit.

Changes to the Papa* benefit:
e The number of hours available per year on the Simple Level(HMO C-SNP)
plans has increased from 30 hours to 60 hours.

Pharmacy benefitmanager (PBM) name change
e Our PBM name has changed from IngenioRx* to CarelonRx.

Key 2023 benefits available through the Value-Based Insurance Design (VBID)
demonstration on Simply Complete (HMO D-SNP) plans:

e The VBID model allows plans the flexibility to offer non-primarily health
related benefits. Our plan(s) base eligibility criteria of these benefitson
socioeconomic status of members enrolled in the plans participating in the
VBID model.

e No precertification required on D-SNP plans.

e Healthy groceries: Members will receive a monthly spending allowance of
$100 every month toward the purchase of healthy groceries at participating
stores. Select healthy groceries are also available online.

e Non-healthrelated transportation: 24 one-way trips are provided to assist
members with transportation to the grocery store.

e All Simply Complete members will continue to pay SO copay for all drugs
through all phases (deductible, initial coverage, gap coverage, and
catastrophic stage).
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The Simply Cash card will no longer be available in 2023.
We will continue offering MyDirectives® on Simply Complete (HMO D-SNP)

plans.
o

Members have access to an online advance care planning resource
called MyDirectives.

This resource helps them create an advance directive where they can
combine the elements of a living will, medical power of attorney,
organ donation form, and more, including religious preference
statements.

MyDirectives is available to the member and their designated
medical providers 24 hours a day, 7 days a week.

You can help members to get started — All the memberneedsto do
is log into the memberwebsite, go to the Programs Dashboard, and
select Advance Directive Programs. This will direct them to
MyDirectives where they can create a new account or link existing
accounts.

Please read plan details for more information.

Medicare Advantage HMO
There will be four new HMO plans in 2023:

Plus (HMO)

HealthSun HealthAdvantage

Palm Beach

Simply Complete (HMO D-SNP) | Clay, Duval, St. Johns

Simply Extra (HMO)

Clay, Duval, St. Johns

Simply More (HMO)

Clay, Duval, St. Johns

There will be one plan name change in 2023:

HealthSun MediSun Plus (HMO | HealthSun MediSun Extra (HMO

D-SNP)

D-SNP) Palm Beach
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here will be two new PPO plans in 2023:

Simply Freedom (PPO)

Brevard, Broward, Charlotte, Citrus, Clay, Collier, Duval,
Flagler, Hernando, Hillsborough, Indian River, Lake, Lee,
Manatee, Marion, Martin, Miami-Dade, Orange, Osceola,
Palm Beach, Pasco, Pinellas, Polk, Putnam, Sarasota,
Seminole, St. Johns, St. Lucie, Sumter, Volusia

Simply Freedom Extra (PPO)

Charlotte, Citrus, Collier, Lee, Manatee, Hernando,
Hillsborough, Pasco, Pinellas, Polk, Sarasota

Formulary and pharmacy

Encourage your patients to review the 2023 formulary information within their AnnualNotice
of Change mailing, their new member kit, or online. Ask your patients if the coverage for any of
their prescriptions has been changed. If your patient has beenimpacted by changes to
prescription coverage, consider alternative medications in a lower cost-sharing tier.

Prior authorization for Medicare Advantage plans
Prior authorization requirements are available at
https://www.availity.com. Contracted and noncontracted
providers who are unable to access Availity* may call
Provider Services at the phone numberon the back of the
member’s D card for prior authorization requirements.

Please check the member’s|D card for any identification
and/or group numberchanges that may affect claim
submissions. Sample 2023 memberID cards will be available
at https://provider.simplyhealthcareplans.com.


https://www.availity.com/
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