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HEALTH ALLIANCE Medicare Advantage

Provider Bulletin
February 2023

Beacon Health Options will become Carelon Behavioral Health, Inc.

This communication applies to the Medicaid programs for Simply Healthcare Plans, Inc. (Simply) and
Clear Health Alliance (CHA) as well as [the Florida Healthy Kids (FHK) and] the Medicare Advantage program
for Simply.

Effective March 1, 2023, Beacon Health Options will transition to Carelon Behavioral Health, Inc.* This name
change will not impact your patients’ current plan or coverage as it relates to behavioral health services.

There will be no disruptions in service. All contracts, policies, and procedures will remain unchanged.
Additionally, all existing phone numbers, emails, websites, and portals will redirect with no new reregistration
required.

If you have questions, contact: 844-375-7215.

* Carelon Behavioral Health, Inc. is an independent company providing utilization management services on behalf of Simply Healthcare Plans, Inc.
and Clear Health Alliance.

https://provider.simplyhealthcareplans.com | https://provider.clearhealthalliance.com

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract. Simply Healthcare Plans, Inc. dba Clear Health Alliance is a
Managed Care Plan with a Florida Medicaid contract.

Simply Healthcare Plans, Inc. is a Medicare contracted coordinated care plan that has a Medicaid contract with the State of Florida Agency for
Health Care Administration to provide benefits or arrange for benefits to be provided to enrollees. Enroliment in Simply Healthcare Plans, Inc.
depends on contract renewal.

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Healthy Kids contract.
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