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What is Sydney Health?

Sydney Health is a robust digital health platform offering a full suite of digital tools devised to meet 
the distinctive needs of Simply and CHA members, no matter where they are. The Sydney Health app 
provides access to essential digital tools and benefits at every step of their healthcare journey.
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Members can access and download the 
Sydney Health app at SydneyHealth.com

How it works

When Simply and CHA members download the 
Sydney Health app, they’ll be able to manage 
their health plan anywhere they are. Along with 
an on-the-go health plan, members can also use 
the app to:

•	 Live chat with an agent.

•	 Access their digital member ID card.

•	 Manage their prescriptions.

•	 Get rewards.

•	 Create a care team.

•	 Discover community well-being resources.

How to support your patients
We encourage you to introduce the Sydney 
Health app to all Simply and CHA members in 
your care to elevate their healthcare experience. 
We appreciate your collaboration in improving 
the care of your patients — our members.
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