
Social Drivers of Health 
Provider Incentive Program 
(SDOHPIP) Provider Training

Medicaid Managed Care
Florida Healthy Kids



2

SDOHPIP offers incentives to select Medicaid providers with the following objectives:
1. Obtaining a baseline of SDOH needs and Adverse Childhood Experiences risk for our membership, to 

improve member health outcomes by addressing their SDOH/ACEs needs.
2. Increasing provider awareness and utilization of The Community Resource Link as a resource to refer our 

members to community organizations that can help them with SDOH/ACEs needs.

Provider Expectations: needs and enter responses in FindHelp:
1. Screen Members for ACEs risk, discuss score and enter responses in FindHelp
2. Submit appropriate Dx Z codes on claims for members who have SDOH/ACEs needs.
3. Refer members with SDOH needs to CBOs, using the FindHelp platform. Obtain Member authorization to 

share their PHI with CBOs. (We will provide an authorization form if needed.)
4. Outreach to members who have been previously referred to CBOs and update referral status field in The 

Community Resource Link

SDOHPIP Objectives and Provider Expectations
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Per the World Health Organization (WHO), Social Drivers of Health (SDOH) impact 
approximately 80% of patient health outcomes.

What is SDOH and why is it important?
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Adverse Childhood Experiences (ACEs) are potentially traumatic events that occur in childhood. According to 
the CDC, ACEs can include violence, abuse, and growing up in a family with mental health or substance abuse 
problems. Toxic stress from ACEs can change brain development and affect how the body responds to stress. 
ACEs are linked to chronic health problems, mental illness, and substance misuse in adulthood. 

What is ACEs?

The term ACEs refers to 10 categories of 
adversities in three domains experiences by 18 

years of age.

The life expectancy of individuals with six 
or more ACEs is 19 years shorter than that 

of individuals with none.
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• FindHelp is a platform for providers to connect patients to CBOs that offer food, 
health, housing, job training, and education programs to get them through difficult times.

• FindHelp allows users to quickly find and refer patients with diverse needs to hundreds of available 
programs no matter where they live. Their platform covers every ZIP code in the United States. (Yes, all 
43,000 of them.)

• Features include creating referrals electronically, sharing programs and notes with coworkers, closing the 
loop on referrals, and administering assessments.

• For the SDOHPIP program, FindHelp has created a Simply Healthcare Plans, Inc. (Simply) instance of the 
platform, called The Community Resource Link, where our Providers can conduct assessments for SDOH 
and ACEs, refer Members to CBOs, and close the referral loop.

What is FindHelp?
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New Provider Login Process
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• Log in:
• Use your login information to access the 

Community Resource Link staff site.
• Use your standard email/password 

combination!

• Bookmark it!
• https://sdohpip.findhelp.com/login

Log in to the Community Resource Link

https://sdohpip.findhelp.com/login
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Member Search Process
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1. User Profile:
• Ensure you are logged in; you will see your first name, last initial.

2. Member Search: 
• Click Start an Elevance Member Search button to start a search!

Start a Member Search

2

1
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1. Enter Provider Information:
• Enter Provider NPI (required).
• Enter Provider TIN (required).

2. Enter Member Information:
• Enter member ID (required).

o Subscriber or Medicaid ID
• Enter State (required).

3. Click the Search button:
• You cannot search until 

completing the required fields. 
• Once the Search button is 

active, click Search.

Enter Search Information

1

3

2

Note: You can choose to have the NPI and TIN 
autofill for you next time, if you select this 
checkbox.
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1. Verify Search Results:
• Confirm the results are the member 

you searched for. 

2. Click the Continue Care button:
• You must access the member profile 

from Continue Care. 
• Click the Continue Care button to 

get to the member profile.
• On the member profile, you can 

start an Assessment.

This workflow must be followed in order to 
be incentivized.

Verify Member Results

1 2
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Completing an Assessment
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1. Scroll to the Forms section
2. Click START A Form
3. Select the assessment type 

in the dropdown menu (ACE 
is only in specific markets).

From the member’s profile

Starting a Member Assessment

2

3

1
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• There are two assessment options to choose from when screening for SDOH needs: the PRAPARE (Protocol 
for Responding to and Assessing the Patients’ Assets, Risks, and Experiences) and The CMS Accountable 
Health Communities Health-Related Social Needs (CMS AHC HRSN)

• The surveyor does not need to be a clinical person to conduct the assessment and it can be completed as a 
self-assessment by the Member.

SDOH Member Assessments
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• Simply will allow clinical providers to utilize one of the ACEs Screeners to 
assess for adverse childhood experiences.

• There are multiple versions of the ACEs Screeners configured in The 
Community Resource link for the Provider to choose from, and all of them 
come in both the De-identified and Identified versions:

• ACEs for adults 
• Pediatric ACEs and Related Life-events Screener (PEARLS) child tool, for 

ages 0 to 11:
• Note: PEARLS has a Part 1 (ACEs questions) and a Part 2 (related 

life-events questions).
• PEARLS adolescent tool, for ages 12 to 19 
• PEARLS for adolescent self-report, for ages 12 to 19

• De-identified screening: Respondents count the number of ACEs categories 
on the screening tool and indicate only the total score — without identifying 
which ACE(s) they or their child experienced.  

• Identified screening: Respondents count the number of ACEs categories on 
the screening tool and indicate which ACE(s) they or their child have 
experienced.

• ACEs Screener for adults can be completed once per lifetime, per Provider.
• All PEARLS screeners for kids can be completed once per year, per Provider.

ACEs Screeners
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Fields with asterisks are mandatory.

This is an example of assessment questions
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Assessment responses are mapped to relevant social care categories and sub-categories 
in a personalized search.

Search Results
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The member you completed the assessment for will receive an email with a link to the 
same set of personalized search results. 

Email Sent to Member
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Billing appropriate SDOH/ACEs-
related diagnosis Z Codes
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SDOH/ACEs diagnosis Z code mapping

Based on the responses to questions, specific diagnosis Z 
codes will be recommended at the end of each 
assessment.

Provider will bill the most appropriate diagnosis Z code 
listed for each category (Must use one of the diagnosis Z 
codes suggested in order to qualify for the incentive).

The Provider does not need to take further action with 
diagnosis Z codes in The Community Resource Link for 
Providers.

A diagnosis Z code crosswalk will be made available for 
reference.
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Diagnosis Z code crosswalk (excerpt)
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Referring members to 
community-based programs
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1. Scroll to the Navigation 
History section.

2. Click START A REFERRAL.

Referrals can be started on the 
Member Profile:

How Can I Start a New Referral?

1

2
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Complete a search for a program to begin a 
referral:
1. Use the Search field to enter a term 

(example: food pantry)
2. You can also select from the search 

Categories like FOOD or HOUSING.
3. When you are done working the 

member, you can click End Session.

Note: SDOHPIP providers who are also 
FindHelp clients should use your FindHelp 
site to access.

Alternative Option to Start a Referral

2

1

3
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Successful referral 
status updates
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What Does Closing the Loop Mean?

What is a
closed-loop

referral?

The referral is transmitted electronically
to a Community Based Organization (CBO) that can provide help.

A navigator (like a social 
worker at a non-HIPAA covered 

organization) makes a referral 
for service on behalf of 

someone who needs help.

A CBO provides the
assistance they need.
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1. Review status update history.
2. Update the status of a referral to 

Got help to close the loop.
3. Add any relevant notes.

Referrals status can be updated on the 
Member Profile in the Navigation 
History section:

How Can I Update the Status of a Member’s Referral?

1

2
3
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Training Requirements & 
Continued Learning
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• Pediatric Resiliency | Home (pedsresiliency.org): The Pediatric Resiliency Collaborative (PeRC) provides ACEs training for 
pediatric providers and clinical staff. Through the support of the ACEs Aware initiative (acesaware.org), PeRC has 
developed a framework for training clinics and community partners. Providers must complete all four sections to 
receive AMA PRA Category 1 credits. 

• ACEs Aware — Futures Without Violence: Futures Without Violence provides this core training that offers healthcare 
providers a unique opportunity to learn about how to prevent and respond to ACEs in a clinical setting, using evidence-
based tools, and trauma-informed strategies that promote family resiliency. Provider must complete all three sections 
and the evaluation in order to receive CE credits.

• Adverse Childhood Experiences and Trauma Informed Pediatric Care | UCSF Child and Adolescent Psychiatry Portal: 
UCSF has created this ACEs core training that focuses on ACEs and trauma informed pediatric care. Providers must 
complete all four sections and complete an evaluation to receive AMA PRA Category 1 Credits or AMA MOC Part 2 
credits.

Clinical team members who plan to conduct one of the ACEs Screeners must complete a 
certified ACEs Aware core training and attest, in The Community Resource Link, to completing 
the training to qualify for the incentive payment. Below is a list of approved, certified core 
trainings:

ACEs Screeners training requirements

https://training.pedsresiliency.org/
https://www.acesaware.org/events/aces-core-training-series-futures-without-violence/
https://capp.ucsf.edu/adverse-childhood-experiences-trauma-informed-pediatric-care
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Continued Learning

Community Resource Link 
101 

Community Resource Link 
201

SDOH Management in HIP

What are the Training Topics?
● Log in
● Search for programs
● Connecting members to programs
● Suggest programs
● HIP

Who Should Attend?
● Anyone and everyone! From new hires who 

just joined your teams to current associates 
who could use a refresher or want to learn 
more.

● Recommended to take the course yearly

Click on the link to register!
CRL 101

What are the Training Topics?
● Closing the Loop
● Guided Search
● Population Search
● Social Needs Assessment
● Reporting

Who Should Attend?
● Anyone and everyone! From new hires 

who just joined your teams to current 
associates who could use a refresher or 
want to learn more.

● Recommended to take the course yearly

Click on the link to register!  
CRL 201

What are the Training Topics?
● Identifying Social Drivers
● SDoH Management in HIP for SDoH 

Managers and other Associates
● Documenting Referrals
● CR Tile in HIP

Who should attend?
● Associates using the CR Tile I n HIP
● SDoH Managers
● Recommended to take the course yearly

Click on the link to register!
HIP Social Drivers of Health (SDoH) Global 
Programs & Community Resource Link

https://www.myworkday.com/elevancehealth/learning/course/529692d19eff1001047c8351d42e0000?type=9882927d138b100019b928e75843018d
https://www.myworkday.com/elevancehealth/learning/course/5407cedf9b981001048ad6c6c2470000?type=9882927d138b100019b928e75843018d
https://eshare.elevancehealth.com/home/sites/gbd/sites/medicaid/getobject.cfm?objectID=8ac9be05-68f8-4296-8a53-192bd56ca516
https://eshare.elevancehealth.com/home/sites/gbd/sites/medicaid/getobject.cfm?objectID=8ac9be05-68f8-4296-8a53-192bd56ca516


Thank you

https://provider.simplyhealthcareplans.com
Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract. 
Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Healthy Kids contract.
FLSMPLY-CD-064701-24-CPN64610 | FLSMPLY-CD-078065-25 February 2025
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