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Florida Department of Health Free Mask Request (COVID-19)

This communication applies to the Medicaid programs for Simply Healthcare Plans, Inc. (Simply) and
Clear Health Alliance (CHA) as well as the Florida Healthy Kids (FHK) and the Medicare Advantage program for
Simply.

The Florida Department of Health (FDOH) has received 15 million reusable cloth masks to aid in decreasing the
spread of COVID-19. You may request as many as your agency can distribute. If would like to request these
materials, please follow the process below.

Submit your request to Samantha Cooksey (samantha.cooksey@flhealth.gov) via email and copy Walter Niles
(walter.niles@flhealth.gov) and Jana Shamburger (jana.shamburger@flhealth.gov) on your request. All
requests must include the following information in order to be processed:

e Name of organization

e Person to address shipment to

e Mailing address for delivery

e Quantity needed

https://provider.simplyhealthcareplans.com/florida-provider

https://provider.clearhealthalliance.com/florida-provider

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract. Simply Healthcare Plans, Inc. dba Clear Health Alliance is a
Managed Care Plan with a Florida Medicaid contract.

Simply Healthcare Plans, Inc. is a Medicare contracted coordinated care plan that has a Medicaid contract with the State of Florida Agency for
Health Care Administration to provide benefits or arrange for benefits to be provided to enrollees. Enrollment in Simply Healthcare Plans, Inc.
depends on contract renewal.
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