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Update: enhanced benefits description – doula services 
 
The provider manual for Simply Healthcare Plans, Inc. and Clear Health Alliance (Simply) provides key 
information regarding enhanced benefits for our Statewide Medicaid Managed Care Managed Medical 
Assistance members. These expanded services are additional benefits not included in Florida’s core Medicaid 
benefits. Simply updated the enhanced benefits service and coverage/limitations description for doula services 
to the following: 
 

Service Coverage/limitations Prior authorizations 

Doula services 

Prenatal and postpartum home 

visits to provide physical, 

emotional and informational 

support; provides ongoing 

birthing support throughout 

labor and delivery process 

Unlimited home visits per 

pregnancy 

Not required 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


