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Practitioners’ rights during credentialing process

This communication applies to the Medicaid and Florida Healthy Kids for Simply Healthcare Plans, Inc.
As part of our credentialing process, practitioners have certain rights as briefly outlined below.

Practitioners can request to:
e Review information submitted to support their credentialing application.
e Correct erroneous information regarding a credentialing application.
e Be notified of the status of credentialing or recredentialing applications.

We encourage practitioners to begin the credentialing process by going to availity.com as soon as possible
when new physicians join a practice. Doing so will help minimize any disruptions to the practice and members’
claims.

Availity Chat with Payer is available during normal business hours. Get answers to your questions about
eligibility, benefits, authorizations, claims status, and more. To access Availity Essentials, go to availity.com
and select the appropriate payer space tile from the drop-down. Then, select Chat with Payer and complete
the pre-chat form to start your chat.

For additional support, visit the Contact Us section at the bottom of our provider website for the appropriate
contact.

https://provider.simplyhealthcareplans.com

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Medicaid contract.

Simply Healthcare Plans, Inc. is a Medicare contracted coordinated care plan that has a Medicaid contract with the State of Florida Agency for
Health Care Administration to provide benefits or arrange for benefits to be provided to enrollees. Enroliment in Simply Healthcare Plans, Inc.
depends on contract renewal.

Simply Healthcare Plans, Inc. is a Managed Care Plan with a Florida Healthy Kids contract.
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