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Amerigroup rebrand reminder for Florida Healthy Kids providers 
 
This notice serves to remind Florida Healthy Kids (FHK) providers that, effective  
December 1, 2018, for regions 6, 7, 10 and 11, Amerigroup was rebranded to Simply Healthcare 
Plans, Inc. (Simply). 
 
How do I submit claims for an FHK member? 
For dates of service on or after December 1, 2018: 

 Paper claims: 
P.O. Box 61010 
Virginia Beach, VA 23466-1010 

 Electronic submission: 
Availity Portal: https://www.availity.com 

Payer ID: SMPLY 

 
Did the member identification cards change? 
Yes, members were given new Simply ID numbers and cards.  
 

 
 
What services are covered under FHK? 

 Well-child care 

 PCP office visits 

 Specialist office visits 

 Diagnostic testing 

 Prescription drugs 

 Inpatient hospital stays 

 Chiropractic services 

 Podiatric services 

 Maternity services and newborn care 

 Family planning services 

 Emergency services 

https://www.availity.com/
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 Emergency transportation services 

 Vision services 

 Behavioral health services 

 Substance abuse services 

 Nursing facility services 

 Therapy services 

 Home health services 

 Hospice services 

 Durable medical equipment 

 Prosthetic devices 

 Organ transplants 
 
What criteria must children meet for eligibility? 
To be eligible for FHK, a child:  

 Must be 5 to 18 years old. 

 Must be a U.S. citizen or qualified noncitizen.  

 Must not be eligible for Medicaid. 

 Must not have health coverage. 

 Must meet family income guidelines. 
 
How to apply for FHK:  

 Online: https://www.healthykids.org 

 Call FHK at 1-888-540-KIDS (1-888-540-5437). 
 
If you have additional questions or concerns, please contact Provider Services at  
1-844-405-4296. 
 

https://www.healthykids.org/

